FAQ Keukenhof 2019
Admission Only Keukenhof Ticket
Where can I get an admission ticket for the Keukenhof with Holland Pass? Can I book it online?
It's not possible to book the ticket online. You can only get a ticket at a Tours & Tickets shop in the
city center of Amsterdam and/or at Schiphol Airport. (Lovers shop)
Where exactly can I get my Keukenhof ticket at Schiphol airport?

Which credit to I need to get an admission ticket for the Keukenhof?
You need 1 golden credit
Do I need to reserve in advance?
No, it is an open ticket and can be used any day and any time. Keukenhof is open daily from 08:00 –
19:30 from 21 March - 19 May 2019.
Is transport included in this ticket?
Transport is not included
Where can I find information regarding public transport to the Keukenhof?
You can plan your trip here: https://9292.nl/en

Tours/Excursions Keukenhof
How do I book the tours for the Keukenhof with Holland Pass?
You can book any of our tours online together with your Holland Pass (in the same transaction). It is
also possible to book them with a 20% discount directly in Amsterdam at any of the Tours and Tickets
shops (tickets are subject to availability).
I already paid for my Holland Pass and want to book the tour, how can I do it?
If you have already booked the pass, it is not possible to reserve the tours online. You can do it
directly in Amsterdam at any of the Tours and Tickets shops (tickets are subject to availability) and
you will get 20% discount by showing your pass.
How long does it take to get from Amsterdam to the Keukenhof Gardens?
The commute is about 45 minutes (depending on traffic)
How long in advance I need to be at the meeting point at Keukenhof and where?
Please be at the meeting point at least 10 min in advance. The meeting point is in the parking lot of
the park. Your guide on board will inform you exactly where and at what time you need to be back at
the bus.
How long do I have to visit the gardens?
About 3 hours
Is there a stop at the flower Fields?
No, there is no stop at the flower Fields on the regular tours, only on the Bulb Farm Tour
Will my tour be guided (and in what language)?
The guides do not come inside the park with you, they will only be accompanying guest on the bus.
The regular Keukenhof Tour includes an audio guide in several languages and the Keukenhof & Bulb
Farm is live guided in English, Spanish and German.
*At the bulb farm the farmer will provide the information in English, and the guide will translate for
you in Spanish and German.
Which is the best period to visit the Keukenhof?
Any time is the best time ;) Since we need to let nature do its course, we cannot know in advance
when the flowers will be at their peak.
Where do the tours depart from?
The check-in is 30 min before departure from Amsterdam Central Station: IJ-Hal, De Ruijterkade 34 a
(click here for map)

General
Are dogs allowed?

Dogs are allowed in Keukenhof as long as they are leashed. Dogs are not allowed in the pavilions or
restaurants with the exception of guide/helper dogs. Dog feces bags are free from the ticket
collectors.
Is the park wheelchair accessible
The park is wheelchair accessible, however if you booked a tour a few steps are required to enter
and leave the bus
Does the park have restaurants?
Yes, there are a number of food outlets in the park.

